RYANNE BURCIAGA

EDUCATION

BFA, DIGITAL MEDIA ART

San Jose State University

UX DESIGN CERT.
UC San Diego Extension

SKILLS

+ UX Design, Strategy &
Research

+ Affinity Mapping &
Synthesis

+ Wireframes & Prototypes

+ Workshop Facilitation

+ HTML & CSS

+ Agile / Scrum

+ Al-Driven Workflow

+ Public Speaking

+ Cross-Functional
Collaboration

+ Creative Problem Solving

+ Attention to Detail

+ Time Management

+ Stakeholder Alignment

DESIGN TOOLS

UX & DESIGN

+ Figma

+ Miro

+ Mural

+ Adobe Photoshop
+ Adobe lllustrator
+ Adobe Premier

COLLABORATION
+ Google Workspace
+ Jira

OPERATING SYSTEMS
+ Mac OS
+ Windows OS

408 421 7529
ryannenzertuche @gmail.com

ryannenicole.com

PROFILE

Driven, thoughtful, and creative User Experience Strategist and Designer focused
on creating intuitive, impactful digital experiences. | recently served as a UX
Strategist at Booz Allen Hamilton, leading and supporting human-centered design
work across research, prototyping, and strategic planning initiatives. | bring strong
skills in collaboration, creative problem solving, and translating user needs into
clear, usable solutions. I'm excited to continue growing my career in environments
where empathy, creativity, and innovation drive meaningful user experiences.

EXPERIENCE

UX STRATEGIST & DESIGNER
Booz Allen Hamilton | 2023 — 2025

+ Co-led UX research, stakeholder workshops, and synthesis across
multiple federal digital initiatives to improve public health data usability.

+ Designed interactive wireframes and prototypes for high-impact
government platforms, balancing accessibility, clarity, and stakeholder
expectations.

+ Co-created a reusable component library and contributed to design
system enhancements to streamline future design workflows.

+  Conducted foundational HCD research, including 50+ user interviews, and
translated findings into 20 insights and actionable recommendations.

+ Provided guidance to junior team members and supported cross-team
alignment through design reviews and collaborative workshops.

RECOGNITION
Passionate Service Award | Booz Allen Hamilton, 2024

+ Recognized for exceptional visual design and strategic collaboration on a
high-impact federal public health data initiative.

UX DESIGNER
County of Santa Clara | 2019 — 2022

+ Meet and collaborate with team members and stakeholders to identify the
specs, the target audience, and determine the project scope

+ Strategize, plan out, and carry out the UX research process for each
project

+  Validate the design and content and find solutions to end user pain points
by collecting qualitative and quantitative User Experience data, conducting
user testing, and analyzing user feedback/activity

+ Create Ul visuals such as wireframes and prototypes for current standard
screen sizes to show UX flows and interactions



